INMATE PHONE ACCESS

Chester County Sheriffs Office Detention Division Inmate phone access may be determined by
classification and housing unit.

Booking- once the booking procedure has been completed detainees are given a pin number for
phone use. This pin number is specific to the person it is issued. Once the detainee completes the set
up required, he/she will be able to place phone calls. Telmate allows the initial call from a pin # free of
charge. Holding cells are equipped with phones that can be used round the clock.

Pre-trial- once assigned to a housing unit classification may determine times phone are accessible
from the hours of 6:00am to 10:00pm

Sentenced/State - phones in State and County dorms are accessible to inmates round the clock.

Calls made (after initial call) must be collect calls or prepaid calls.

Friends and family may purchase prepaid minutes by calling 866-516-0115, using the kiosk located in
the main lobby of the Chester County Law Enforcement Center (cash, credit, or debit) or by visiting
www.intelmate.com on line.



http://www.intelmate.com/

